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Situation Overview 
Since the 27 February cessation of hostilities agreement relative calm remains in many parts of Syria, despite 
increased fighting in some areas, particularly Aleppo. 
 
An estimated 40,000 people were displaced in northern Syria after fighting between ISIL and NSAG east of the 
town of Azaz in northern Aleppo on 14 April.  
 
As a precautionary measure, six camps for internally displaced persons [Ekkdeh, Al-Harameen, Bab Al-Iman, 
Sharmarin, Bab Al-Nour and Shamarik], approximately 40km north of Aleppo City and in close proximity to the 
Turkish border, were closed by camp management given their proximity to the front lines.  
 
The displaced civilians, the vast majority from camps, headed to the town of Azaz, and the Bab Al-Salam and Sijjou 
IDP camps. As of 20 April, the majority of displaced people have settled around camps near the Bab al Salam 
border crossing point, in the open or under trees, or are staying with host families in Sijjou and nearby camps.  
Some are staying in Azaz town, Afrin, or have moved to rural areas in western Aleppo. 
 
Following the displacement, the Camp Coordination and Management Cluster (CCCM) rapidly reactivated the Azaz 
Task Force, conveying an emergency meeting on 15 April to ensure a swift response.  
 
Partners have distributed food baskets and basic necessities to thousands of newly displaced people and are 
preparing to scale up the response as required. The situation of people stranded in the open and humanitarian 
delivery to the area is a source of concern, and the UN continues to monitor the situation closely. 
 
Taking into account the previous influx of over 75,000 internally displaced people into the Azaz Sub-district in the 
first two months of the year, humanitarian needs have increased significantly.   
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On 16 April, the Office for the Special Envoy for Syria led a scoping mission to the town of Darayya, where an 
estimated 4,000 people remain besieged by GoS forces. The mission did not include humanitarian supplies.  The 
mission witnessed very dire humanitarian conditions, characterized by severe shortages of food, medicines, 
medical equipment and supplies, health facilities and personnel. 
 
This was the first time the UN accessed Darayya since 2012 despite many requests being made to the Syrian 
authorities. Following the mission, and based on its findings, the Humanitarian Coordinator submitted on 21 April 
another request to access Darayya with assistance for 4,000 people. 

Access Developments 
Cross-line access to hard-to-reach and besieged areas improves 
 
As of 27 April, a net total of 778,175 beneficiaries (255,250 in besieged areas, 472,925 in hard-to-reach (HTR) 
areas and 50,000 in priority cross-line areas) since the beginning of the year, many of them more than once, have 
been reached by inter-agency and UNRWA convoys, as well as by WFP-led airdrops.   

Over the reporting period, nine inter-agency convoys were delivered: three in Aleppo, four in Homs Governorate, 
and two in rural Damascus. Twelve WFP-led airdrops were also conducted over Deir-ez-Zor, delivering over 218 
metric tonnes of food commodities, including rice, chick peas and beans. The Syrian Arab Red Crescent (SARC), 
WFP’s partner inside Deir-ez-Zor, is collecting and distributing the airdrops. The quantities airdropped so far are 
aimed for approximately 100,000 people.  

On 2 April, nutrition, health, education, protection, WASH and NFI supplies for 22,000 beneficiaries were delivered 
to the hard-to-reach area of Teirmala in Northern Rural Homs. The convoy was originally due to proceed on 
Tuesday, 29 March, but was delayed upon request of the governor of Homs. 

On 3 April, 25 trucks delivered in hard-to-reach Afrin NFIs, nutrition, health, WASH, education, child protection and 
medical supplies for 25,000 beneficiaries. 

On 16 April, an inter-agency convoy reached Afrin with food rations, wheat flour and nutrition supplies to complete 
the planned delivery to 50,000 beneficiaries. The convoy was delayed on 14 April due to shelling along the planned 
route. 

The same follow-up convoy to Afrin transported medical, nutrition, WASH and NFI supplies for 13,250 beneficiaries 
to a warehouse belonging to SARC, from which SARC will deliver to the hard-to-reach area of Tel Rafaat in Azaz. 
The original convoy to Azaz was delayed following the closure of the SARC sub-branch.  

On 16 and 19 April, two inter-agency convoys delivered food, nutrition, health, protection, education, WASH and 
NFI assistance for a total of 50,000 people in need across five besieged towns in Kafr Batna Sub-district (i.e., Kafr 
Batna town, Hamoria, Saqba, Jisreen, and Ain Terma) and two hard-to-reach towns (i.e., Hazzeh and Beit Sawa).  

Some medical supplies, e.g. emergency health kits to treat trauma, including surgical items, medical and 
sterilization equipment, painkillers, antibiotics and vitamins were not allowed by Syrian authorities on the convoys 
to Kafr Batna, while surgical supplies and mental health medicines were not allowed into Afrin. 

On 21 and 25 April, a UN/ICRC/SARC team delivered food, nutrition, health WASH, non-food items, education, and 
protection materials for 122,500 beneficiaries in Rastan. The operation was the largest inter-agency convoy since 
2013. The convoy had been delayed since early April at the request of the Government. The GoS removed some 
psychotropic medicines from the planned WHO supplies, and scissors and anesthetic medicines from UNICEF 
midwifery kits.  

On 27 April, a UN/ICRC/SARC team reached Talbiseh with multi-sectoral assistance for 60,000 people in need. 
The delivery, which the UN team accompanied cross-line, was the first inter-agency convoy to the hard-to-reach 
area since March 2015. 

Deliveries to Azaz and Eastern Aleppo city remain suspended until SARC’s sub-branch operations, currently 
suspended, resume.   

On 20 April, the UN submitted to MoFA an inter-agency convoy plan for May which included 23 requests to reach 
904,000 beneficiaries across 35 besieged, hard-to-reach and priority cross-line locations.  
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Cross-border convoys and programmes assistance  

 

The number of people in Syria being assisted by UN cross-border convoys from Turkey, Jordan, and other 
operational centers, continues to increase.  
 
As of 31 March, the average number of people receiving food assistance each month through UN cross-border 
convoys stood at 375,821– almost twice the average number of people reached per month in 2015. A total of 301 
convoys – 203 from Turkey and 98 from Jordan – were sent by the United Nations and its partners under UN 
resolution 2165 (2014), 2191 (2014) and 2258 (2015), carrying life-saving assistance to millions of Syrian men, 
women and children.  

Of the 7,174 trucks involved, 5,740 went through the Bab al-Hawa and Bab al-Salam border crossings between 
Turkey and Syria, while 1,434 trucks went through the Ramtha border crossing in Jordan.  
 

The last convoys during this reporting period bring the monthly average of trucks for 2016 to 554; a considerable 
increase of 406 trucks per month in 2015. The convoys are complemented by sustained programmes operated by 
humanitarian partners.  
 
The United Nations notified the Government of Syria in advance of each shipment, including details of content, 
destination and number of beneficiaries, in line with the Security Council resolutions 2165, 2191 and 2258.  

Spotlight on Evacuations 
The UN continues to advocate for a more systematic and principled approach to medical and other evacuations 
from besieged areas in a further effort to reduce the loss of lives. Most recently, on 4 April, delays in the concurrent 
evacuation from Foah/Kafraya resulted in the death of an adolescent male from Madaya when the planned 
evacuation could not proceed. Similar cases of people dying because they could not be evacuated in a timely man 
were also reported in Foah and Kefrayah during the reporting period. 

 
On 20 April, 515 people, including 80 medical cases and accompanying family members were evacuated under the 
Four Town Agreement from Foah, Kafraya, Madaya and Zabadani, making it the largest evacuation to date. 

 
A total of 43 medical cases and 207 accompanying family members were evacuated from Foah and Kafraya. 
These numbers include ten children that were added to the original list. The convoy was exposed to shooting at 
Qalat Al Madiq; however, no injuries were reported and the evacuees arrived in Latakia as planned. In parallel, a 
total of 24 medical cases and 158 family members were evacuated from Madaya/Zabadani to Idleb, while 13 
medical cases and 70 accompanying family members were evacuated from Madaya/Zabadani to Damascus.  

 
As of the reporting period, over 100 cases have arrived to public hospitals in Damascus for medical treatment from 
besieged Moadamiyah. The most critical cases have been evacuated by SARC ambulances. Negotiations continue 
for an additional 25 medical cases to be permitted to exit for treatment. 
 

Other Humanitarian Developments by Governorate 
Aleppo/Idleb governorates 
 
On 31 March, three SARC sub-branches (Azaz, Eastern Aleppo city and Idleb) were forced to close or had to 
suspend operations reportedly as a result of security concerns or pressure from NSAGs or other local actors, or 
due to the lack of capacity.  
 
SARC operations were resumed in Idleb on 13 April. While negotiations are ongoing with various actors, SARC 
activities continue to be suspended in both Azaz and eastern Aleppo. The closure is holding up two cross-line 
convoys to Azaz and Eastern Aleppo city respectively. 
 
Reopening of Bal Al-Hawa border crossing with strict conditions 
 
According to humanitarian partners operating in Eastern Aleppo, intermittent closures of Al-Castello road have 
interrupted efforts to send aid into east Aleppo on multiple occasions. Over the reporting period, nine humanitarian 
partners apprised OCHA of the interruptions they faced to access east Aleppo city. Nevertheless, they were still 
able to access it from supply hubs in the western countryside during pauses in fighting between NSAGs and YPG.  
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Following a recent relaxation of entry regulations at the Bab Al-Hawa border crossing, the Turkish authorities 
allowed an unconfirmed number of families reuniting and traders to use the crossing point during the reporting 
period. Additionally, five employees of Syrian NGOs registered for staff movement with the Turkish authorities were 
permitted to cross. 

 
This development represents a further step towards the gradual reopening of the border point following an 
announcement that transit travelers would only be allowed to cross via Bab Al-Hawa into Turkey when on their way 
to another country.  
 
Newly provided “humanitarian electricity line” in Idleb cut 
 
Electricity supply for bakeries, water pumps and hospitals in Idleb has been interrupted due to the continuous cut of 
the ‘humanitarian electricity line” as a result of damage to some towers along the main line in southern Aleppo, 
southern Idleb and northern Hama following the latest clashes between the GoS and NSAGs in the area. 

 
The NGOs, who, in the absence of sustained electricity, provided fuel to operate water pumps, had to cease their 
operations due to a lack of funding. Households in Idleb city are now relying on water trucking to fill their water 
tanks at a cost of SYP 1,300 SYP for 1,000 liters of water.  

 
The "humanitarian electricity line" had originally been established on 17 March following an agreement between the 
relevant GoS authorities and the Directorate of Electricity affiliated with Al-Fateh army, in order to provide electricity 
to Idleb for humanitarian purposes only (e.g. the operation of hospitals, water pumps and bakeries) in exchange for 
a guarantee from the Al-Fateh army to protect the electricity cables and towers in the governorate.  
 
Ar-Raqqa Governorate 
 
Over the reporting period, a significant increase of deaths of individuals injured by the airstrikes in Ar-Raqqa was 

reported due to hospital closures, the destruction of hospitals, and an overall deterioration of medical services. The 

National Hospital, the only remaining hospital in the city, recently ceased operations after being partially hit in an 

airstrike. Prior to the airstrikes, the hospital had already lacked many medicines which had become prohibitively 

expensive. The Obstetrics Hospital in Ar-Raqqa remains non-operational after being partially damaged in airstrikes 

on 10 April. ISIL refuses to transfer the injured to facilities in non-ISIL held areas such as Quamishli, Idleb or 

Turkey. 

It is expected that the number of deaths of the critically injured will continue to rise, despite the recent inauguration 
of Obstetrics and Gynecological Hospital located about 60 km east of Ar-Raqqa. Additional concerns derive from 
credible reports that Ar-Raqqa and its countryside are completely out of insulin, and yet are in need of 4,000 
monthly insulin doses. (The Directorate of Health statistics refer to 11,000 diabetic cases.) 

On 5 April, reportedly due to shelling, 218 families were displaced from the ISIL-held Al-Sukhna area in eastern 
rural Homs to Ar-Raqqa city, where they were sheltered in houses free of charge. To date, no humanitarian 
assistance has been provided to these families.  

 
In early April, some 1,475 families (7,375 people) were displaced from Palmyra, Mahin and Al-Qaryatein to Ar-
Raqqa city and northern Idleb. Most IDPs were hosted by the local community, in rented accommodation, or in 
camps.   
 
A scarcity of fruit and vegetables has been reported inside Tell Abiad due to an export embargo from Ar-Raqqa. As 
ISIL prohibits the export of fruit and vegetables - with the exception of beans, onions, and garlic - to areas outside 
its control, vegetables that aren’t homegrown have recently become unavailable in Tell Abiad. Prices for a kilogram 
of home-grown cucumbers currently stands at SYP 600. Some Tell Abiad residents invented a new way of 
smuggling vegetables from Turkey by using wooden punts floating down the river. 

 
Poultry is reportedly also hard to come by, while bread, sugar and other basic commodities are still readily 
available. 

 
Al-Hasakeh Governorate 
 
Restrictions at the Mabruaka check point linking Hasakeh with ISIL controlled areas in Syria, coupled with the 
continued closure of the border crossing points with Iraq and Turkey, have resulted in significant price increases in 
Al-Hassakeh Governorate. 
 
From 12 to 18 April, at the main checkpoint in Mabrouka, the YPG was reportedly preventing the entry of trucks 
carrying vegetables and basic foodstuffs coming from Latakia and Damascus through Ar-Raqqa.  
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When, on 18 April, a limited number of trucks were allowed through and arrived in Al-Hassakeh city and Qamishli, 
prices for fruits and vegetables had practically doubled. For example, tomatoes were sold for SYP 1,200 per kg as 
opposed to SYP 600 in the previous week, while the price of potatoes increased from 150 SYP to SYP 300 per kg. 
Price increases aren’t only due to a low supply-demand ratio, but are also the result of higher transportation taxes. 
As a result, even with some trucks now reaching the aforementioned areas, prices are expected to remain high. 

 
With the Nuseybin and Similka/Pesh Kabour crossings with Turkey and Iraq respectively closed, this reduction of 
access has put additional strain on an already vulnerable population. 250,000 people in Hasakeh have been going 
without WFP food assistance since January as a result of the closure of the Nuseybin border crossing with Turkey. 

 

Deir-ez-Zor Governorate 
 
As of 26 April, WFP had completed sixteen airdrop rotations to Deir Ez-Zor city, delivering over 284 mt of food for 
more than 100,000 people, including rice, chickpeas and beans. SARC, WFP’s partner inside Deir-ez-Zor, is 
collecting and distributing the airdrops. SARC is splitting the available quantities to ensure the widest possible 
coverage among the most food insecure families. Under this system, families receive 5 kilogram of rice, 2.5 
kilogram of chickpeas, and 2.5 kilogram of green beans. Future airdrops will contain additional food items to top up 
and diversify these rations (for example, vegetable oil, salt, sugar, lentils and bulgur wheat) until each family 
receives a complete food ration. 
 
Earlier, on 4 April, two batches of food assistance provided by the International Federation of Red Cross & Red 
Crescent Societies (IFRC) were airdropped into besieged Deir-ez-Zor city. However, only one batch containing 218 
food parcels was received by SARC as the other batch was damaged.   
 

Hama Governorate 
  
GoS forces re-opened the road between Srehen and Takses villages in southern rural Hama a. The road had first 
been closed in 2014 and has been subject to sporadic openings and closures ever since. The road is considered 
strategic in the delivery of humanitarian assistance to northern rural Homs and southern rural Hama.  
 
Between 30 March and 5 April, following a ceasefire and aid delivery agreement between NSAGs and the GoS in 
Dar AlKabira town, the GoS has reportedly re-opened the Dar Al-Kabira-road for civilians and vehicular movement. 
However, the GoS has closed the Tal-Amri-Road.  
 
Water cut again in As-Salamyah  
 
As-Salamyah city in eastern rural Hama had previously suffered from shortage of potable water since December 
2015 when NSAGs locked off the Alkantrah water station west of As-Salamyah. 
 
UN agencies and partners responded to the needs on the ground: two water purification systems (reverse 
osmoses) were provided by UNICEF and one by OXFAM. Additionally, the Water Authority had received high-
density thermoplastic pipes from UNICEF, allowing them to drag the drinking water from Alshomariah wells to As-
Salamyah, Thus covering the water needs for southern rural As-Salamyah. SARC-Hama also distributed water 
purification tablets and fixed water tanks in the area.  
 
Less than a week after the water supply in the As-Salamiyeh area in the Hama countryside was restored, however, 
it was reportedly cut again on 19 April. Water cuts are the result of renewed clashes between the GoS and NSAGs, 
which damaged the electricity network supplying AlKantarah Water Station with power, affecting some 60,000 
people. GoS employees were unable to reach the station to carry out any repair works. 

 
Homs Governorate 

 
On 19 April, OCHA, WFP, UNFPA, WHO, UNDSS, UNICEF and UNDP, participated in an inter-agency mission to 
Qariteen in Homs Governorate.  

 
The town was visibly affected by the recent fighting between the GoS and ISIL. According to a rough first 
assessment, destruction seems to be more widespread than in Palmyra, with around 50 per cent of all buildings 
completely destroyed, 30 per cent significantly damaged and 20 per cent partly damaged. One of three main water 
tanks is significantly damaged, as are the water and electricity supply networks. Seven water wells now supply 
drinking water in the town. Both the public hospital and the NGO-administered hospital are partially damaged and 
the equipment has been looted. The bakery is partially damaged, but two production lines remain in place.  
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SARC has established a temporary registration center at SARC chairman’s house. To date, 638 returning families 
have been registered. Canned food, hygiene kits and candles have been distributed to those returning. 
Additionally, the governor sent one bulldozer and two trucks to remove the debris from the city’s streets. 

 
The mission identified access to clean water, food parcels, particularly wheat and flour, as well as fuel and gas 
cylinders, hygiene kits, NFIs and access to health providers as the most pressing needs for returnees. The UN is 
planning to deliver assistance to Qariteen and is preparing accordingly.  
 
Palmyra assessed for possible returns  
 

On 9 April, the UN conducted an inter-agency mission to Palmyra to administer a rapid assessment of the 
prevailing humanitarian situation. The team reported that Palmyra has been severely damaged, and that extensive 
post-crisis reconstruction, repair of roads and removal of debris would be required. The mission saw clear evidence 
of the existence of explosive remnants of War (ERW). Due to recent fighting and the presence of land mines, less 
than 50 families are thought to be still living in Palmyra. However, a Russian expert team is currently working to 
remove the mines. Inadequate water supply is a major concern for civilians eventually returning, in addition to a 
lack of food, electricity, communications, health facilities, and other basic services.  

 
The government has organized a shuttle of buses between Homs and Palmyra to allow former Palmyra residents 
displaced to Homs to check on their homes and examine the possibility of return.  
 
The UN is looking at options to support spontaneous returns as well as early recovery and rehabilitation of basic 
services in Palmyra. Prior to the ISIL takeover, an estimated 30,000 to 35,000 people lived in Palmyra.  
 
In the wake of the GoS retaking Palmyra from ISIL in late March, humanitarian partners have registered the 
displacement of several hundred households. According to a partner on the ground, around 3,500 people were 
displaced into the Sokhneh Sub-district, 6,500 into Ar-Raqqa, 1,500 into Deir-ez-Zor, 2,000 into Idleb, and 650 into 
Aleppo. In contrast to previous incidents of displacement, ISIL authorities in Ar-Raqqa city allowed IDPs to head 
towards NSAG-held areas in northern Aleppo and Idleb governorates. Given the prohibitively high rental costs, 
families displaced to Ar-Raqqa City are reportedly sheltering in schools, where they reportedly receive one ready-
to-eat meal a day from ISIL’s Zakat office. Additional assistance is required to address other humanitarian needs of 
these IDPs.  
 
Al-Wa’er remains closed 
 
Despite ongoing negotiations between GOS and NSAGs in the enclave, access to and from Al Waer has not been 
eased during the reporting period.   

 
It is noteworthy that a disagreement between the GoS and NSAGs a month ago regarding the release of detainees 
had led, almost overnight, to a rollback of significant gains in terms of access and freedom of movement in Al 
Waer. To date, the Al Wa’er area remains almost completely closed off, affecting the freedom of movement of an 
estimated 75,000 people.  

 
Partner reports indicate that around 80 families who visited Al-Wa’er when it was closed off are now stuck inside Al-
Wa’er area and similarly another 80 families in Homs city are unable to return to Al-Wa’er. However, on 7 and 9 
April, a total of 20 families reportedly received GoS permission to exit Al-Wa’er.  
 

Over the reporting period, the GoS allowed the daily delivery of around 900 bags of bread into Al-Wa’er, but the 
actual needs inside the area amount to around 15,000 bags. Electricity is only available for two hours per day. The 
area remains subject to sporadic shelling; however, no casualties were reported, nor did NSAGs or GoS declare 
that the truce agreement had failed. 
 
Damascus/Rural Damascus governorates 
 
On 6 April, violent clashes in southern Damascus erupted between ISIL and ANF in the Yarmouk Camp area, 
home to the largest Palestinian refugee community in Syria. This resulted in the closure of the roads between 
Yarmouk and Yalda-Babella-Beit Saham (YBB) until 9 April with only medical cases being allowed to exit. On 9 
April, the roads between YBB and Yarmouk were reportedly re-opened and a local relief agency delivered 
hundreds of bread bags into Yarmouk. However, the closures and re-openings of the roads remain unpredictable 
given the current situation. 

 
As of 22 April, deadly clashes are reportedly ongoing inside Yarmouk and are concentrated in the six areas where 
the ANF is located. Residents in these locations are reportedly the most vulnerable given the growing insecurity, 
and their inability to leave their houses to fetch water, especially after a number of water pumps installed by a local 
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relief NGO were reported stolen, is a major concern. Local contacts indicate that many families are unwilling to 
leave their homes, as deserted houses are reportedly being booby-trapped by ANF to halt the progress of ISIL, or 
by ISIL to prevent ANF from returning to these locations. These tactics not only threaten returnee movement to 
these locations, but also future humanitarian access to the area. 

 
Most families in Yarmouk have therefore reportedly stayed indoors over the past two weeks, and UNRWA warned 
that up to 10,000 civilians in Yarmouk camp risked starvation and dehydration. 

UNRWA deliveries are no longer reaching the area due to security concerns. For eight consecutive weeks prior to 
the latest round of fighting, UNRWA had undertaken 21 cross-line missions into Yalda, serving Palestinian refugee 
families from Yarmouk, as well as those displaced to Yalda, Babila and Beit Saham. Deliveries included food 
parcels, hygiene kits and blankets as well as the provision of primary health and dental care. UNRWA medical 
teams last assessed the area on 7 April, with the last delivery of food by UNRWA on 15 March. A local relief NGO 
reportedly delivered 1,500 bags of bread to inside Yarmouk on 13 April. 

Dar’a/Quneitra governorates 
 
Throughout the reporting period, clashes between NSAGs and Liwa Shuhada al Yarmouk continued in 
southwestern Dar’a Governorate. As of early April, NSAGs had countered Liwa Shuhada al Yarmouk’s end-of-
March gains, restoring humanitarian access to northwestern Dar’a and Quneitra governorates via the regular 
access route (the Mzeireb-Sheikh Saed road). Notably, efforts are underway to reconstruct Hrair Bridge which lies 
along this route and was detonated on 22 March.  
 
Since 19 March when the clashes erupted, over 12,000 people are estimated to be newly displaced. Two primary 
streams of movement away from conflict-affected communities have occurred: northwards to Nawa and 
southwards towards communities on the Jordanian border in the Yarmouk Valley (to areas such as Zayzun).  
 
Shelter is a major issue. People who fled to the Yarmouk Valley represent a particularly vulnerable population, with 
many living in cars and open spaces. Where collective shelters are available, they are overcrowded and/or partially 
destroyed. Food and fuel prices in both origin and host communities have increased, while the newly displaced 
report having limited access to cash. In all host communities that have been assessed to date, health services are 
insufficient to meet needs, and IDPs with disabilities requiring assistive devices are present. In some areas, there 
are growing concerns that communicable and water-borne diseases are spreading. 
 
Efforts are ongoing to respond to needs among the displaced. Alongside regular distributions of food baskets and 
flour (including the delivery of increased volumes of flour to Tal Shihab, Zayzun and Mzeireb in March), the Food 
Security Sector responded to new displacement in southwestern Dar’a with the provision of ready-to-eat (RTE) 
meals for 4,345 people and further prepositioning. Nonetheless, gaps in coverage were reported in Nawa and 
among new IDPs in other areas. 
 
UNCHR and NFI/Shelter Sector partners are also distributing 5,675 kits to approximately 15 communities in 
southwestern Dar’a. Planning for further distribution and prepositioning of stocks is ongoing. 
 
Beyond the IDP response, Health/Nutrition Sector partners have launched the first polio campaign covering all 
districts in southern Syria, including hard-to-reach Ash Shajarah and Lajat areas. 95 per cent of targeted children 
under five have now been reached in Dar’a and Quneitra governorates.  Plans are also in place to scale up 
nutrition interventions in the south of the country. 
 
At the same time, the Protection Sector has launched two assessments: one on civil documentation in southern 
Syria and the other on gender and protection. The rollout of the IASC guidelines for integrating GBV in 
humanitarian interventions is ongoing in all sectors. Child Protection is working with the Global CPWG to assess 
the capacity needs of child protection actors in Syria, including through the Amman Hub.  

General Coordination 
 
Whole of Syria Inter-Sector Cluster Coordination Group 
 
The WOS Whole of Syria Inter-Sector Cluster Coordination Group met in Damascus on 14 April to discuss the way 
forward for the 2017 Humanitarian Programme Cycle, finalizing the Humanitarian Needs Overview Roadmap 
document for the SSG’s consideration and agreeing on key recommendations to improve the HRP process. The 
group also agreed on the need to improve information sharing as key enabler for improved operational 
coordination, and discussed practical ways and coordination between cross-line and cross-border deliveries/ 
programming. 
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Whole of Syria Strategic Steering Group  
 
The Whole of Syria (WoS) Strategic Steering Group (SSG) convened in Amman on 19 April to discuss priorities for 
2016 and strengthening response efforts amongst the various hubs. Key outcomes of the meeting included: 
progress in information-sharing within sectors and at inter-sector level at both the hub and WoS level; endorsement 
of the Humanitarian Needs Overview Roadmap and preliminary HPC timeline; the recognition of the need to 
address strategic issues related to the Humanitarian Programme Cycle early on and in a transparent manner; as 
well as agreement to continue discussions with donors on flexibility in funding and regulations that restrict 
humanitarian actors’ access to areas controlled by sanctioned groups. Additionally, participants endorsed a 
proposal that future updates to the SSG on the WoS humanitarian protection strategy should focus on specific 
deliverables, with presentations by accountable actors.  

Humanitarian Funding 
On 4 February 2016, the Supporting Syria and the Region conference in London brought together world leaders to 
mobilise resources for Syria. Donors pledged US$12 billion, with $6 billion earmarked for 2016; $6.1 billion pledged 
for 2017-20 and $40 billion recorded as concessional loan pledges. Six donors (Germany, European Commission, 
USA, United Kingdom, Japan, Norway) pledged a combined total of $4.56 billion – which represents over three 
quarters of the overall amount for 2016. As of 22 April, 53 per cent of the pledges remain unallocated; 53 per cent 
of the pledged funds have not yet been allocated to an implementing organization; and 29 per cent of pledged 
funds have not been allocated to a recipient country affected by the crisis.  
 
 

 
 
 
Despite generous pledging by donor governments in London, the 2016 Syria HRP is currently only 9 per cent 
funded; the 2016-2017 Regional Refugee and Resilience Plan (3RP) is 14 per cent funded, while the combined 
percentage of funding received for the 2016 HRP and 2016 3RP requirements currently stands at 12 per cent. 
 

Key Humanitarian Reports and Updates  

 Reliefweb: Updates: Syrian Arab Republic  

 Syrian Arab Republic: Final Monitoring Report of the Strategic Response Plan (January - December 2015) 

 3RP) Regional Refugee and Resilience Plan 2015 - 2016 in response to the Syria Crisis | 2015 Annual 
Report 

 2016 UN Inter-Agency Humanitarian Operations (as of 20 April 2016) 

 United Nations cross-border operations under UNSC resolutions 2165/2191/2258 

 Fact Sheet : United Nations cross-border operations from Jordan to Syria 

 Statement by Mr. Yacoub El Hillo, the UN Resident/Humanitarian Coordinator for Syria and Mr. Kevin 
Kennedy, the Regional Humanitarian Coordinator for the Crisis in Syria, on the International Day of Mine 
Awareness and Assistance in Mine Action 

 SARC evacuated more than 500 persons from Madaya and Zabadani & Foah and Kafraya 

 UNICEF Syria Crisis Situation Report - March 2016 

 MSF: Situation critical for tens of thousands displaced over 10 days 

 WFP: Syria - Regional: Emergency Dashboard, March 2016 
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United Nations Office for the Coordination of Humanitarian Affairs (OCHA) 
Coordination Saves Lives | www.unocha.org 

 

For further information, please contact:  

Sebastien Trives, Head of OCHA Syria, trives@un.org 

Trond Jenson, Head of OCHA Turkey, jensen8@un.org 

Sarah Muscroft, Head of OCHA Jordan, muscroft@un.org 

Helena Fraser, Head of OCHA Regional Office for the Syria Crisis, fraser@un.org 

For more information, please visit www.unocha.org/syria  www.reliefweb.int   
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